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TexHonornm pagmnkanbHo
MEHAOT SKOHOMUKY N MU3Hb:
CamoynpaBnsaemMble MaLLnHbI,
MaLUMHHOE 0byueHne, MHTEPHET
BELLEN U T. 1.



Hackosbko 3ToO BaxHO and HR?

OpraHmu3zauymsa dyayLero
Kapbepa 1 obyuyeHune

[MpriBNeuveHmne TanaHToB

OnbIT COTPYAHWKOB: KySbTypa v
BOBMeueHme

12% BA%
17% 83%
19% B1%
— S
31% 69%

MHoroobpasmne

PacLunpeHHble TPy 4oBble pecypchl

Po60Thbl, MaLLMHHOE 0byueHne, A

. He Ba)xHO / OTuacTy Ba)<HO . BaxkHo / OueHb BaKHO 2017 Deloitte Global Human Capital Trends
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TexHonornm, KOTopble N3MEHAT PadboTy U
yrpaBrieHWe NnepcoHanom

AHanms
OONbLLUNX
OAaHHbIX

MaLumnHHoe YMHbIE
YaT60THl BrpTyanbHas :
obyueHne peanbHOCTb YCTPOWMCTBA

AOMWUHUCTPUPO- [TnaHunpoBaHue

BoBreueHHOCTb ObyueHne
BaHWe 1 3aprnnaTta UNCITEHHOCTN




MaLLmHHOEe 0byyeHne: UToO 3TO TaKoe?

MalLumHHoOe —
obyueHue —

Pacno3sHaBaHue PekomeHoaumm MeguumHckas
peun N TekcTa MOKYMOK U nmnarHocTuka
LierieBas pekriama




KakK MaLLMHHOE 0byueHne MOXHO
NnpUMeHnTb B HR™?



[lepcoHanmManpoBaHHble peKoOMeHAALMM yUebHbIX KYPCOB

(MnaHupyemble BO3MOXHOCTW)
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ABTOMATUUECKMW aHanmM3 BakaHCUN N KaHOWOATOB:
SAP Clea for Resume Matching

(NNaHnpyemble BO3MOMXHOCTW)
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HaTboTbl: UTO 3TO Takoe?

YaTbOoThI —

BupTtyarnbHble B anekTpoHHOM nouTe, C KOTOPbIMU MOXHO
cobeceJHNKMU coumanbHbIX 0bLLaTbCA Ha BaLLIEM
nnatgoopmax v A3blKe

MecCeHmxepax



[Tonmep yatboTa SuccessFactors aona ynpaeneHysa 3ajavamu
n3 MecceHaxepa Slack

https://blogs.sap.com/2017/01/31/driving-conversational-hr-with-the-new-sap-successfactors-slack-bot/

fsmitcﬁve SFBot @& (@ Qsearch @ %

LAY add activities
sfbot 2:34 PM

| Hi Samantha, let's work on your activities!

random Please tell me the activity name

7 SAP Ente ea § | G Te

DIRECT ME smark 234F

-4 Deliver report on office location strategy to the board
sfbot 2:34 PM

Activity name set to Deliver report on office location strategy to the board.
Priority set to High.

@ sfbot

Cool, last let's associate this activity with a goal.

+ Invite people Conduct 6 speaking engagements at conferences and trade shows by EOY

Select
Conduct product sales training to all NA regions by EQY

Select

Support 30% YQOY increase in revenue for home good division
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https://www.youtube.com/watch?v=nZhpHeu9Bb8
https://bots.kore.com/smartbot/SAP SuccessFactors

.00/
Kak HacueT pa3roBopa co cesoen HR-cnctemon?

[TpmMep nHTerpaunn
SuccessFactors, HANA Cloud
Platform n yctponctea Amazon Echo




OXxnaemMbit pa3mep

OTpaciun «BMPTyarbHOW ‘
peanbHoCTU» K 2022 T,

BupTyanbHble TYPbl MO KOMMaHWm (it~ ' e
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«OMOJSTHEHHOWN
peanbHOCTUY




OUTHeC-TPeKepPbI Kak
HeoTbeMIEMan YacTb
nporpamMm «340pP0BOro
obpa3za MU3HNY
COTPYOHMKOB

Harpagpl, cobbiTna u
COPEBHOBAHUA OS5
MOTMBALIMM N pOCTa
BOBIEUEHHOCTY

AHanms coumarnbHbIX
B3aVIMOOENCTBUM
COTPYOHMKOB C
MOMOLLbIO HOCUMbIX
YCTPOWCTB
(humanyze.com)




Kak rnonacTb B byayLiiee?
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42%

KoMnaHW 3aMeHAT CyLLIeCTBYOLLIVE
HR-cucTeMbl Ha obrnayHble

Cloud HR: the future belongs to the bold report, KPMG International, 2016. n=854
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PykoBoauTenem oxxuaatoT 60SbLUero
Bknaga HR B bnsHec-pesynbTaT




TpaH3akLMOHHbIE 3a0aun
OyOyT MNOSIHOCTHIO
aBTOMAaTU3NPOBaAHbI

HR cmoxeT
CChOKyCHpOBaTLCA Ha
cTpaTernyeckmx 3agavax:

KynbTypa
ObyueHne
[Tpon3BOANTENBHOCTb



Cnacunbo!

SAP SuccessFactors



