
ʂʘʢ ʟʘʨʘʙʘʪʳʚʘʪʴ ʥʘ ʧʘʜʘʶʱʝʤ ʨʳʥʢʝ
ʌʦʨʤʠʨʦʚʘʥʠʝ ʚʳʜʘʶʱʝʡʩʷ ʮʝʥʥʦʩʪʠ IT ʧʨʦʜʫʢʪʦʚ ʠ ʫʩʣʫʛ ʜʣʷ B2C/B2B/B2G

ɺʝʨʩʠʷ 0.8 (18.10.2016)



1. ʇʨʦʙʣʝʤʘ ʧʘʜʘʶʱʝʛʦ IT ʨʳʥʢʘ

1. ʇʘʜʝʥʠʝ ʪʨʘʬʠʢʘ ʢʣʠʝʥʪʦʚ ʚ B2C

2. ʇʘʜʝʥʠʝ ʦʙʲʝʤʘ ʟʘʢʘʟʦʚ ʚ B2B

3. ʇʘʜʝʥʠʝ ʛʦʩʫʜʘʨʩʪʚʝʥʥʦʛʦ ʟʘʢʘʟʘ ʚ B2G



2. ʈʝʰʝʥʠʝ ʜʣʷ ʨʦʩʪʘ- ʬʦʨʤʠʨʦʚʘʥʠʝ ʚʳʜʘʶʱʝʡʩʷ ʮʝʥʥʦʩʪʠ

ʆʪ IT ʤʝʥʝʜʞʝʨʘ ʜʦ CIO

ʆʪ ʨʷʜʦʚʦʛʦ IT ʧʦʩʪʘʚʱʠʢʘ ʜʦ ʢʣʶʯʝʚʦʛʦ



͔̇ͤͤͦͫͭΈ ͊ͫͫ͊͟͡Υ Mission Critical ͔̇ͤͤͦͫͭΈ ͊ͫͫ͊͟͡Υ Nice to have

2.1. ʎʝʥʥʦʩʪʴ: ñmission criticalò vs ñnice to haveò
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2.1. ʎʝʥʥʦʩʪʴ: ñmission criticalò vs ñnice to haveò

˻͋Ά͖ͣ 
ͪ·ͤ͊͟

ˤ͔ͪͣΎ

ζ˴͙͙ͪͫ͘η

˽͙ͪͦ͒͊͗ ζMission-Criticalη

˽͙ͪͦ͒͊͗ ζNice to haveη



2.2. B2C: ʋʧʨʘʚʣʝʥʠʝ ʧʦʪʨʝʙʠʪʝʣʴʩʢʠʤʠ ʚʧʝʯʘʪʣʝʥʠʷʤʠ

ɹʠʟʥʝʩ ʛʣʘʟʘʤʠ B2C:

ʃʶʜʠ ʧʣʘʪʷʪ ʥʝ ʟʘ ʪʦʚʘʨʳ ʠ ʫʩʣʫʛʠ, 

ʦʥʠ ʧʣʘʪʷʪ ʟʘ ʕʄʆʎʀʀ


